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Research on the Reform of Talent Cultivation Model for the Hotel
Management and Digital Operations Major from the Perspective of Digital and
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With the rapid advancement of digital and intelligent transformation in the cultural tourism and
accommodation industry, the traditional talent cultivation model for hotel management is struggling to
meet the evolving needs of the sector. This paper, set against the backdrop of digital and intelligent
transformation, systematically analyzes the current changes in talent demand within the hotel industry and
delves into the core issues plaguing the existing hotel talent cultivation model. Through reform measures
such as constructing a dual—-core curriculum system focused on intelligent operations and cultural services,
innovating a virtual-real integrated teaching model, establishing a digital and intelligent practice platform,
and implementing a diversified evaluation system, a systematic innovation plan for talent cultivation is
formulated. Furthermore, it proposes a reform path for the talent cultivation model centered on "four—
core drivers + three—dimensional progression," providing theoretical guidance and practical references for
promoting the digital and intelligent transformation of hotel management education.

digital and intelligent transformation; hotel management and digital operations; talent
cultivation model
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