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Optimization Design of Administrative Office Automation Process in Colleges
and Universities Based on Al

Shi Guang
Nanjing Institute of Information Technology, Nanjing, Jiangsu 210023

Abstract : This paper aims to systematically discuss the design framework and application scheme of artificial
intelligence technology in the process optimization of administrative office automation in colleges and
universities. Firstly, this paper constructs an application framework of Al technology with machine
learning and natural language processing as the core, and expounds its integration mode with existing
office systems. On this basis, the automation scheme is designed for key processes such as intelligent
document circulation and self—service between teachers and students, and then the data integration,
automatic decision—making and continuous optimization mechanism driven by Al are deeply analyzed.
Finally, the implementation path and risk control measures of the system are planned, and the expected
results are prospected in order to provide systematic theoretical reference and practical guidance for
the intelligent transformation of administrative office in colleges and universities.
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