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Innovative Practice of Digitalization and Intelligentization Empowering
Elderly Care Service Management for Retired Employees in
Colleges and Universities
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China University of Political Science and Law , Beijing 100029

Abstract : As China's population aging process accelerates, the number of retired university employees is
increasing accordingly. Traditional elderly care service management models have become inadequate
in meeting diversified and personalized needs. Digital and intelligent technologies offer new solutions to
this dilemma. Based on the reality of elderly care service management for retired university employees,
this paper analyzes the advantages of digital and intelligent technologies, points out issues such as
traditional models, scattered data, limited platform functionality, and digital divide in current service
management, and proposes innovative strategies under digital and intelligent empowerment. These
strategies include building an intelligent integrated service platform, creating dynamic health and
service profiles, establishing an intelligent security early warning and emergency response network,
and implementing silver empowerment and mutual aid service plans. These strategies provide
practical references for improving the quality of elderly care service management for retired university
employees, optimizing resource allocation, and meeting diverse needs.
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