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Abstract : Objective: To analyze the data on medical safety adverse events in a tertiary hospital in Zhuhai City
from 2023 to 2024, providing a basis for improving medical safety standards. Methods: A retrospective
study was conducted to analyze the number of adverse events reported per 100 discharged patients,
the distribution of adverse event severity, the composition of event types, and the distribution of reporting
departments. Results: From 2023 to 2024, the number of adverse events voluntarily reported per 100
discharged patients was 3.44 and 4.33, respectively. Adverse events were primarily classified as Class lIl
(56.64%), Class IV (22.12%), and Class Il (21.17%). In 2024, the proportion of Class Il events increased
by 7.57% (P<0.001). The main types of events were drug management (36.02%), equipment management
(19.90%), and nursing management (9.64%). In 2024, the proportion of drug management-related
adverse events increased by 9.6% (P<0.001), while equipment management-related events decreased
by 8.06% (P<0.001). The internal medicine and surgical departments reported the most events, with 1051
cases (34.45%) and 846 cases (27.73%), respectively. Compared to 2023, the proportion of adverse
events reported by the internal medicine department increased by 5.12% in 2024 (P=0.003). Conclusion:
The awareness of reporting adverse events in the hospital has improved, but there is a need to strengthen
the management of key aspects such as drug and equipment management, prevent Class Il events, and
enhance the ability to identify Class IV events.

Keywords : hospital; adverse events; patient safety

GO HURLR, ABREEAE T 2 4R R SUAAET o B3 4300 541 ', Hr iR 40 7 ATk e et 1, 2 RUE AR 2
FANE R GRS S RTTs e HI, RGRATROR E SR S R N e BT R AR R R, ER AR R
£ 2021-2025 FF LN “HER BT R A RFHRE R 5100 E R BT R ki 0 Bk, 202351 Ak
LRGN BRI R T 2.5 BR” RARESR P AL, R R AR BT R 5 A e TR0 . AR5 [l
TR RE 2023-2024 SRR R IR, MEAMRAE, D95 se e P A R R B e 2 Bt

Copyright © This Work is Licensed under A Commons Attribution-Non Commercial 4.0 International License. | 113



ERRETE | HOSPITAL MANAGEMENT

—. BRERE

(—) &ERKIE

A FE IR G T R = H R BE 2023-2024 AN R
HRG, GRMEE NSRS, BAANN 3051 B REFEM:,

(Z) Bk

ARBFFEATAT 2023-2024 FEARIE IR REELE, WA B
HBE AU RS0 SR, HBIMEL, )
BRI MR . Ho, R R E R R (RE T
fraliJrge (2023-20254F) ) R4k T E NV, o280
SR (P ERR 2 AR (T Re (RR) S
B ) TSI

(=) GH=EDH

g5 Excel 20135 NHEHE, f Stata 1505 EEA T,
PRALERER AAREL CE A ) fiE, 4UEEHEOR A x 2 i i ak
Fisher ffPIEE M (SBIEMIEL <50 ) | KB/ o =0.05,

(—) BEERARBREFRREMLHIX
2023-20244F, AR FEFAEFIE A 1301 515 22 175041,
FEE HBEARIRE A BB 3.44 TFAE4.33, 1.
F1 W HB VRS R R B HR

iH 2023 4F: 2024 4

TR AL 1301 1750
FEHBEAIR 37800 40441

BE HBEARIEA R EIR 3.44 4.33

(Z) FREHTEREST

2023-2024 47305101 AN R F 4, MK S & &
(56.64%) , WN2& (2212%) . 02 (21.17%) k=, 1 2%
D (0.07%) o 20244F 11 28 5 {4 5 [k 5 20234F T+ 15 7.57%
(P<0.001) , M5, VISR G A TF3.63%, 4.04%
(P<0.01)., W32,

# 2 ARFFERES M (%) ]

2023 4F

20244 2023-2024 4

JIRERES PO fORIL (%) BUE ROl (%) B it X T
L5 (gt ) 0 0.00 2 0.11 2 0.07 - 0511
250 CHEREMS) 219 16.83 427 24.40 646 21.17 2560  <0.001
W2 (ToERF) 764 58.72 964 55.09 1728 56.64 3212 <0.001
V2R (BREE) 318 24.44 357 20.40 675 2212 7.08 0.008
it 1301 100 1750 100 3051 100

(=) AREMH2BIH

25 N BT (36.02%) , R R g b Bk
(19.90% ) FRAPHAS IS (9.64% ) . 520234EHIEL, 2024 4E2
WIS | R RO R S H R 9.6% (P<0.001) |

A E

1A
an B

1.97% (P=0.027) , Tigstii s, JHE IS E RS LR
B AR R #8.06% (P<0.001) . 2.76% (P=0.010) .
1.81% (P=0.004), FEMES,

%3 ARFAEESE n (%) ]

ESiEheS 2023 4F T (%) 2024 4F TR (%) &if At (%) X2 P
2 A 397 30.51 702 40.11 1099 36.02 29.84 <0.001
A IS 319 24.52 288 16.46 607 19.90 30.44 <0.001
AT S 146 11.22 148 8.46 294 9.64 6.55 0.010
[y 111 8.53 172 9.83 283 9.28 1.49 0.222
J B A 68 5.23 126 7.20 194 6.36 4.88 0.027
BE N RS IR 72 5.53 81 4.63 153 5.01 1.28 0.257
fHRVERIZE 56 4.30 79 451 135 4.42 0.08 0.780
RO s 47 3.61 61 3.49 108 3.54 0.04 0.851
BRI RIS 54 4.15 41 2.34 95 3.11 8.08 0.004
HesHn: 17 1.31 31 1.77 48 1.57 1.04 0.308
iR 14 1.08 19 1.09 33 1.08 0.00 0.980
ey =HiES 0 0.00 2 0.11 2 0.07 - 0511

it 1301 100 1750 100 3051 100

(M) SHEFRBHREHIH
MR R GERIE A R B G tfr s (34.45%) , 202448 )k
31.51% Jh2E 36.63% (P=0.003) ; AMRGEZ (27.73%) . 5

20234FXf 1, 2024 R EHE B EMIEA R IR0 22.52% FE%
16.57% (P<0.001) ; Hapfles S REDRN. Wk,

114 | Copyright © This Work is Licensed under A Commons Attribution-Non Commercial 4.0 International License.



Fod BRERRFHMEOE 0 (%) ]

oS 20234F ML (%) 20244F  MIERIE (%) Gl MEEE (%) X2 P
WRIZRGE 410 31.51 641 36.63 1051 34.45 864  0.003
HMRIRSE 354 27.21 492 28.11 846 27.73 030 0581
EHRE 293 22.52 290 16.57 583 19.11 17.09  <0.001
ARk, R LR (AL 160 12.30 192 10.97 352 11.54 1.29 0257
2L RS 79 6.07 133 7.60 212 6.95 2.69  0.101
HptRlzE 5 0.38 2 0.11 7 0.23 1.34 0246
&t 1301 100 1750 100 3051 100

=. ihig

(—) TREMHBER A RMRR SIS EIL

2023-2024 4T HH B AR A R I IGEE T 2022 45
SEIE 2.0560K Y, HIEFIEZ AT 2561HWER Y, BEAT4E
SRBZE A RN, BRI R & 00 5 S EUREA i
BEBE RSO AL T TS AR

(Z) EHCEEERTRASHSARK

AREBEADMERE, T2k VERZ, SEANZHE
Be—20 0, R E TR A . 2024 4F 1 2830 R
24.40%, TET4E 20224F 0 15.78%", FIHESERGRLIS T 25,
11 S am b PR S0t 3 B A ML ¢, IZALERRA T U
7, AR WSRO AN T 285 T 28 R5 SEUbE ™ E
s, T A

(=) BREHLETREXERT

AEIFAEREZ . ST, SEAEpE © .
ML N AN B, 202448 5 AT R A s T 25 1
7o MRS REEN ., FP R, % BRR & EHIK
K58, Hhh, IR R IRI% BT Rl maE, o
RES R . RS AR S S e 1, Ttk
FRIEAHI

(@) FREHRERNETUDIR

WERFRGHGEA R T ( DAMPIS fE TR B 2R
HCNRIRE) |, FONIDAZ S REE S, mRES
PR EE BN L A ¢, o b A2y . 18 M A R
A BN A T AR M e e ek . s, T
TR SHAS N, PR TS, ELRER R HE,

(R RSB AREIRE RN

ERTLA LRI, BB M) i s b Ae T, M Al
& =T - O - R T RIEERR, BRI

(1) BHARARJHE AT (RCA) o MEHH. ™R (4

ZHEXH

2024 4F LG P 250 ) |, B BBl ] RCA/NAL, Al
SETHEY N AL B B R IR SEAIAARDE, R AT
M No BN RATREA, TN 2T (k77 #i%
R ) | BIRE, BERGEIEES, Hid RCAHFMRA
JE DRI T O i, BRI TS SR

(2) SEHARMENE LIRSS WL, RS AR RS
AP, (LIRRE A& FHRROVEAR, FTREE N ARSI
AR BRGE— D R RS AR, K BlS
SRR, AU EIRAE SO R E SN,
A LRI R S ek

(3) Jnagfs B ENZ SRR . R Excel FLAMECE
%, MEDASCELSE AT Wit S, AU R RS RLR S MY,
SCBLLTIRE: OBEZIHABES@EESHT, HRB1= KR, @
FHERBIRTE A, R T R AR S . QUIRIEE:
SRS EIEALE, PR R TR, O AER
e, EHHRIRESHE, WFUEANREE SRR

(4) BEFEAFT SIS, EANBE 2 AT, 24
AP T KGR, DAARBEHB SR T S, sy
“E SRR R WEOR SRR, b, R R, fTE
NEERSE, it 25, 2. 250" @A,

() BRMESRE

ARG OO R E ST, A EE R F AR AR P T T
TR, ARG ATk . 2O EHRa Le S, IRAIRTS
AR R S8 BRI A

g TR, BEREA RS R M Bt s, RS
BB, JEEETEE “ LR — 40T — T - RS PRk
A, M RCASFLEFINREA ., s ARt FIRME
SCSCIR RETE 5 S B BREAR 24 T LA IS e A SRS O
Fridss, SCERMIHE GBI G iR . AEEte s R Gy 4
A, FREETHEE RO,

UMK, EREEI0 VT2, 5 L BRSPS RERRP R YOS ME 0d (0]. ol TR BT R, 2018, 25(1): 66-69.

[2IFISHMAN A. Patient safety and risk management [J]. Harefuah, 2022,161(3): 136—138.

[3] FE 5 DA AT | R DAMEZRI AT TR BE L EE T % (2023-2025 4F ) (A1 (7). shae ARG AIE 5 DA MRZ: R4 AR ,2023,(9): 6-11.
[4] 5 PAE MR ey 2023 4 E R BT IRSS SRR 2R A (M. AU - RESERDRSOIR AL | 2024.

(51 ESCRA | SKHERN |, B | % FRIE BT SRR A RERERAAT ). REEERE ,2025,29(1):25-28.

[6IEHTHN | 4BHL , 53 . By 2 R RIS B IR 5 10 ()] BEZG AT L2024, 14(35): 140-143.

[7V3KE B BEPHT 4 . IR A R BB S mE (0], P LA R AR, 2021, 28(11): 63-67.

[BIHLLHE , 17 | st | & MRS A S E8h B BT A REER R T-007 ). v E DA AF#E 2018, 35(7): 496-498,520.

(91755 | gty | FARAE | &5 R T LR RO A SRR PR (). AR R L2023, 23(1):62-64,67.

[1OMAIF552 | JRBeHt | B . BT B A RIHR SRR ML S ). E DA AT R |, 2025, 32(6):62-66.

Copyright © This Work is Licensed under A Commons Attribution-Non Commercial 4.0 International License. | 115



	珠海市某医院医疗安全不良事件报告特征与管理对策研究

