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Abstract :

Keywords :

Cultural construction is the core soft power to promote the high—quality development of public hospitals.
As an important link between medical professionalism and hospital humanism, volunteer service plays
an irreplaceable role in enriching hospital cultural connotation and improving service temperature.
Based on the theory of organizational culture and service—oriented logic, this paper systematically
discusses the multi-dimensional mechanism of volunteer service in hospital culture construction by
taking the volunteer service system of some third—level public hospitals in China as the observation
object. It is found that volunteer service plays a role in hospital culture construction through three
mechanisms: (1) As a value co—creation mechanism of emotional labor, abstract humanistic care is
materialized, which directly optimizes the patient experience and fills the service culture; (2) As a mirror
image reference, the organizational identity strengthening mechanism can improve the professional
mission and internal cohesion of medical care by reducing the non-technical load of medical care
and the feedback of social recognition; (3) As a trust intermediary, the social image construction
mechanism conveys the positive image of the hospital as a third—party public welfare and enhances
social credibility. Based on this, this study proposes that we should shift from "instrumental supplement"
to "strategic integration”, and realize the deep embedment and symbiosis and common prosperity of
volunteer service and hospital culture construction by constructing a culturally empowered volunteer
development system, designing a full-process immersion service model and implementing the brand
strategy of volunteer service. It is expected to provide theoretical reference and practical guidance
for public hospitals to realize the benign mutual promotion between voluntary service and cultural
construction and to shape a hospital culture with temperature and responsibility.

volunteer service; public hospitals; cultural construction; humanistic care; mechanism of
action
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