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Research on the Integration of Volunteer Services in Public Hospitals into the
Pathways of Social Work in the New Era
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Abstract :

Against the backdrop of advancing the Healthy China strategy, volunteer services in public hospitals

have become a crucial vehicle for fostering harmonious doctor—patient relationships and fulfilling

social responsibilities. Based on the policy orientation and developmental requirements of social work

and volunteer services in the new era, this study analyzes the composition of volunteers, service

models, and service forms through case studies of volunteer service practices in multiple top—tier public

hospitals. It demonstrates the necessity of integrating hospital volunteer services into the new-era

social work framework and proposes specific integration pathways. The findings provide theoretical

references and practical insights for improving the volunteer service system in the medical field and

enhancing grassroots governance efficiency.
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