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Exploration of the Path of Improving the Ability of College Counselors” Heart-
to-Heart Talk from the Perspective of Employment Education
Tian Ailing
School of Business Administration, Nanjing University of Finance and Economics, Nanjing, Jiangsu 210023

Abstract : As a pivotal practice in ideological and political education at higher education institutions, counselor
counseling plays a vital role in optimizing educational processes and enhancing teaching effectiveness.
Focusing on employment-oriented education, this study systematically examines the core functions of
counselor counseling in three key areas: value guidance, career planning, and psychological support. It
analyzes current challenges including students 'cognitive biases, inadequate operational mechanisms,
insufficient professional competencies, and societal interference. The paper proposes implementation
strategies across four dimensions: fostering student agency, establishing a professionalized work
system, strengthening counselors' core competencies, and expanding collaborative education
ecosystems. By improving the quality and efficiency of counseling practices, the study aims
to effectively promote high—quality employment outcomes for students, offering actionable
recommendations for relevant stakeholders.
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