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Discussion on Refined Service Strategies for Power Marketing Based on
Customer Lifecycle Management
Xia Wenijie
State Grid Jiangling County Power Supply Company, Jingzhou, Hubei 434100
Abstract : This paper adopts user lifecycle management as the guiding approach and examines user
characteristics and key pain points across four stages—acquisition, growth, maturity, and decline/
churn—in digital marketing contexts. It proposes a refined service strategy framework featuring stage—
based objectives, value/risk-based segmentation, multi-channel engagement, and closed-loop
optimization. An evaluation and iteration system is further developed to improve marketing efficiency,
service experience, and customer lifetime value.
Keywords : user lifecycle management; digital marketing; refined services; customer segmentation; customer
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