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Research on the Psychological Mechanisms of College Students’ "Social
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Abstract : With the diversification of social interaction scenarios and the intensification of competitive pressures,
the phenomenon of social phobia (abbreviated as "social phobia") among college students has
become increasingly prominent. This not only affects their academic development and social
adaptation but may also trigger a series of mental health issues. Based on the perspectives of
cognitive-behavioral theory and technical intervention, this study employs a combination of literature
analysis and logical deduction to systematically analyze the core manifestations and multidimensional
psychological mechanisms of college students' "social phobia." It compares the advantages and
disadvantages of Al mini-programs in psychological counseling and explores the construction of a
collaborative intervention framework combining "Al + human" approaches. The study finds that 60%
of college students who claim to have "social phobia" are actually "pseudo-social laziness," stemming
from cognitive biases triggered by perfectionism and low self-worth. The formation of "social phobia"
involves a four—dimensional interactive mechanism encompassing cognition, emotion, behavior, and
environment. The "Al + human" collaborative model effectively addresses the limitations of traditional
interventions, such as limited resources and insufficient personalization. This research provides
theoretical foundations and practical solutions for colleges and universities to offer social mental
health services to students, helping to enhance the precision and scalability of mental health education.
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