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Abstract :

Against the backdrop of increasingly fierce competition in the financial market, private banking wealth

management business has become an important lever for banks to achieve differentiated competition

and enhance core competitiveness. Customer segmentation, as a fundamental aspect of private

banking wealth management, directly affects service quality and resource allocation efficiency. This

article is based on the core requirements of wealth management in private banks, and summarizes

the core connotation and significance of customer segmentation. It analyzes the problems in the

implementation process of current customer segmentation strategies, explores the core dimensions

and indicator system of customer segmentation, and proposes specific paths to optimize customer

segmentation strategies. The aim is to provide theoretical reference for private banks to improve their

wealth management service level and achieve sustainable development.
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