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Abstract : With the deepening application of big data technology in the e—~commerce sector, user profiling and

precision marketing have become pivotal for enhancing platform competitiveness. By integrating and
analyzing multi—-source data, e—-commerce enterprises can comprehensively characterize user traits
across dimensions such as behavior, preferences, and needs, facilitating a transition from a "product—
centric" to a "user—centric" business model. Accurate user profiling not only improves marketing
efficiency and reduces customer acquisition costs but also optimizes user experience through
personalized recommendations and scenario—based marketing, thereby strengthening user retention
and brand loyalty. This paper explores the importance of user profiling and discusses precision
marketing strategies based on big data, including data integration, optimization of profiling systems,
and implementation of tiered marketing, aiming to provide references for e—-commerce enterprises to
enhance marketing effectiveness and user value.
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