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Objective: To analyze the current situation of pharmacy outpatient clinic based on the Internet medicine
model and discuss its problems and solutions, with a view to providing reference for promoting its effective
development. Methods: An analysis was conducted on the service practices of pharmacy clinics based on this
model, exploring potential solutions. Results: The pharmacy clinic based on the Internet medicine model carried
out by the hospital mainly contains the following forms: online prescription review, drug delivery service, online
pharmacy counseling and medication publicity and education. With the gradual promotion of comprehensive
reform measures in China's public hospitals, hospital pharmacy has also been transformed from the traditional
drug supply guarantee—based to clinical service—based. Among them, pharmacy clinic provides a new
platform and direction for pharmacy service. It can not only improve the quality and efficiency of medical
services, promote the transformation and upgrading of pharmacy services, but also provide medical protection
to deal with emergencies. However, there are still a series of problems that need to be solved in the actual
operation process, such as: hospital Internet technology is still not perfect, patients are not strong online medical
awareness, the knowledge base of pharmacy clinic has not yet been constructed, the content of pharmacy
services is relatively single, the qualification of the personnel to provide pharmacy services and the content
of the lack of supervision, and the logistics of drugs has not yet been established to effectively regulate the
distribution of the system. Conclusion: The establishment of pharmacy outpatient services based on the Internet
medicine model can bring great convenience to patients, and can effectively save patients' ime and commuting
costs, but there are some problems in its development process, which may be achieved by strengthening the
application of hospital Internet technology and online consultation publicity, perfecting the construction of the
Internet medicine knowledge base, enriching the content of pharmacy outpatient services in the Internet medicine
model, continuously optimizing the regulatory system of pharmacy services, and establishing a standardized
drug distribution system. The standardized drug distribution system and other means to improve, so as to build
a new model of pharmacy outpatient services to make patients satisfied.
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