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Digital Technology Empowers The Construction of ounselor teams: theoretical
logic, practical dilemmas and practical approaches
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Beijing Jiaotong University, Beijing 100044

Abstract : In the context of educational digital transformation and the comprehensive reform of "all-round
education®, digital and intelligent technologies have provided a new technological paradigm for the
construction of university counselors' teams, and have also become a key support for resolving
traditional work difficulties. This paper is based on theoretical foundations such as technology
empowerment, collaborative governance, and precise education, and systematically explains the
internal logic and multi-dimensional value of digital and intelligent technologies empowering the
construction of counselor teams. It deeply analyzes the current practical challenges such as insufficient
technological integration, weak digital literacy, and inadequate institutional guarantees. On this
basis, from three dimensions of building an integrated intelligent education platform, constructing
a hierarchical and classified digital literacy training system, and improving long—term institutional
guarantees, a systematic and collaborative practical path is constructed. The research aims to provide
theoretical references and practical lessons for promoting the digital and professional development
of counselor teams, enhancing the precision and effectiveness of university ideological and political
education, and fulfilling the fundamental task of fostering virtue.
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