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Research on the Path of Smart Cultural Tourism Transformation in the Old
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Abstract : As a world cultural heritage and a well-known tourist destination, the Old Town of Lijiang faces
the dual demands of cultural inheritance and industrial upgrading under the background of cultural
and tourism integration and development. Based on descriptive statistics, K-means cluster analysis
and XGBoost model, combined with tourist survey data, this paper systematically explores the
development status and tourist experience characteristics of cultural tourism in the Old Town of
Lijiang, and analyzes tourists' expectations and core influencing factors for the transformation of
smart cultural tourism. Research has found that current tourists have problems such as low cultural
awareness and insufficient overall experience satisfaction, and different types of tourists present
differentiated needs; Tourists have a high level of support for the transformation of smart cultural
tourism, particularly focusing on interactivity, cultural experience, and personalized services. On this
basis, the transformation path is proposed from three dimensions of digital cultural heritage, intelligent
service experience, and refined management and operation, providing practical reference for the Old
Town of Lijiang to solve the contradiction between "protection and development" and achieve high—
quality development of culture and tourism.

Keywords : the old town of Lijiang; smart cultural tourism; transformation and development
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