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Abstract :

Rural old—-age insurance archives serve as the core carrier for recording the rights and interests of

insured individuals, and their service effectiveness directly affects the warmth of the rural old—-age

security system. Currently, the service of rural old—age insurance archives faces problems such as

low digitalization level, incomplete service network, and insufficient elderly—friendly supply, which

have hindered the implementation of convenient services. Based on multiple practical cases, this

paper outlines the innovative directions of convenient service models for rural old—age insurance

archives, and proposes practical paths with feasibility and specificity from three dimensions: digital

transformation, service network reconstruction, and mechanism guarantee improvement. The aim is

to promote the transformation of archive services from "management-oriented" to "service—oriented",

and to break through the "last mile" of rural old—age security services.
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