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Research on the Reform Path for the Public Welfare Development of Public
Hospitals in Shaoyang from the Perspective of Promoting High-Quality
Medical Development

Yu Dou
The Second Affiliated Hospital of Shaoyang University, Shaoyang, Hunan 422099

Abstract : Objective: To explore the reform path for the public welfare development of public hospitals in
Shaoyang from the perspective of promoting high—quality medical development. Methods: From
January 2024 to December 2024, 40 doctors and 120 patients from public hospitals in Shaoyang
were selected as the study subjects. The first half of the year was conducted without implementing
public welfare development reforms, while the second half was implemented with such reforms.
Relevant indicators before and after the intervention were analyzed to provide a scientific basis for the
government in formulating reform policies for public hospitals. Results: After the intervention, the overall
satisfaction score on the questionnaire regarding the public welfare and operational mechanisms of
the hospitals, as reported by doctors, was higher than that before the intervention (P<0.05). Similarly,
the overall satisfaction score on the patient questionnaire was higher after the intervention than
before (P<0.05). After the intervention, the costs per outpatient visit, per inpatient admission, and for
medical services were higher than those before the intervention, while drug costs were lower (P<0.05).
Conclusion: The reform for public welfare development in public hospitals in Shaoyang, from the
perspective of promoting high—quality medical development, can enhance satisfaction among both
doctors and patients, continuously improve the public welfare nature of public hospitals, and provide
the public with higher—quality and more efficient medical services.

Keywords : perspective of high-quality medical development; public hospitals in Shaoyang; reform path
for public welfare development; questionnaire
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