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Research on the Mechanism for Improving the Quality and Efficiency of
Ideological and Political Work by College Counselors from the Perspective of
Human-Machine Collaboration — Taking the Application of Al in Heart-to-
Heart Conversations and Academic Atmosphere Guidance as Examples
Jia Qiong
College of Northeast Asian Studies, Jilin University, Changchun, Jilin 130012

Abstract : The deep integration of artificial intelligence (Al) and ideological and political education is reshaping the
landscape of education in colleges and universities, with human—machine collaboration emerging as a
key pathway to enhance the quality and efficiency of counselors' ideological and political work. This
paper establishes theoretical support by integrating ideological and political education theory, human—
machine collaboration theory, and the logic of combining ideological and political education laws with
Al. Focusing on scenarios such as heart—-to—heart conversations and academic atmosphere guidance,
it analyzes the application value of Al in emotional recognition, goal motivation, and other aspects.
Subsequently, it constructs a collaborative mechanism from four dimensions: objectives, processes,
capabilities, and evaluation, clarifying the division of labor between humans and machines, optimizing
work processes, strengthening digital literacy, and improving the evaluation system. This approach
aims to achieve a unity of technological empowerment and humanistic care, providing a practical
framework for the intelligent transformation of ideological and political work by college counselors and
promoting the effective implementation of the fundamental task of fostering virtue and nurturing talent.
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