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Research on the Empowerment of the "Scenario-Capability” Education Model
of Hotel English in Higher Vocational Education by the World Hotel

Service Competition

Zhang Chong
Heilongjiang Vocational Institute of Ecological Engineering, Harbin, Heilongjiang 150025

Abstract : The globalization of the hospitality industry has transformed job-related English competencies from basic
expression to process execution, problem-solving, and cross—cultural communication. However, vocational
education in hotel English still faces challenges such as disconnection between language training and service
tasks, as well as insufficient evaluation criteria. The WorldSkills Competition's hotel service event, guided by
real-world scenarios and standardized procedures, provides a referenceable competency framework and
evaluation metrics. This paper aligns with the event standards and constructs a "scenario—competency"
modular system for typical scenarios including front desk reception, food and beverage service, guest
complaint handling, and emergency response. The system covers listening and speaking skills, terminology
application, service processes and personalized service, cross—cultural communication, and crisis management.
It proposes implementation pathways such as modular course clusters, scenario—based task—driven learning,
and integration of competition and education to enhance students' job—related English service competencies.

Keywords : worldskills; hotel English; scenario-capability education model

FE AR S5 B ER W H 5 E BR AR ST 5 T, SR RAD MLE SR . ARSI T S 7 A HE H T R
PR R S TR AR BRI Y 1), (BAESERR TP 2 BTG S U AR S R ESS B, TR REATE | MBI R, 204
MR ITOR. T A R R T e 55 B8 A TS TS R, T se s MRS MTE S GBI RS, I IEECER it 2
b sz, MEETIE, ASCHOT SRR BRI R SREECAOALE], M s — e AR,

—. HEAERIZEMSSINEERIESFRSHN  ESirEss, BU0RS . FHPa MK A7, SRER
BEE SE N 185 DI AT 4 U T 5E IR SRS I P SR M. 1380
HIPEAAS I R FR B AR R BB AL, T S5 i R AL TE IR

(—) HEBEERSETAER 7. RS AULEIID &« BB . N5 TR0

R I SR A S DU B S S ik, AISMARE, DURAESERMET FHIl At Eae ). ¥ ST HE

2025 FERIMNEHERRERBARER (EmRT ) .
WES: WYJZW-202514821HL
REETR. HRBERSRMERN TSIREE % -880" QIFLHMR.

Copyright © This Work is Licensed under A Commons Attribution-Non Commercial 4.0 International License. | 077



IBFEHEF | COURSE TEACHING

FERTBCTAS I SE S SIIA . FRVEE IR 55 5L0E 5 Rl E b 22
SFHLEE, WRRILSE ST HINERSR . TR SR 45
RE—2ME, BT SRS SITO e, 3805 IR 95 2¢
T T AT AL R S IO 20T B B b5 T A 7R, T
T S PR TSRS s — R R (T
FHEITTRIER 2,

(Z) “BR—ENER" REMRR

BET BRI e 55 BEA T S5 AR VTGS . DAIRSS ikt
SEURAL AR RN RORAE, ST SR AP RAAERE
TTHBRA TR B0 RO RS TaAIR” o 1

BT, 55 SRS SR TP ST
s RENEER REVEES T, %, TR

FTEhRET I SRS RN, IR o —RE IR W]
TERVMENAT | YIZEEhE - SR LR .

(=) HEEEREERERFMENETANE

WAL IR S5 P 5| N U S S8 E 20, RN EET
VAR BRFEEAIESS (R 2 SIT N AR ES TRAR FARAT AT PRI i
FENT IR 55 FEM LA EL S S5 AR AR, KR5S 1R = R I |
FLEUK IS . (F BT W@ AR BUA AL B 455 1 TR,
RIS RIS B RIS S et
TSRS, DA s, TR REAS Bl S IR 55 7 s A 3
WA SIIZERTE, KRl T RS BIKIIRSS . F s RS TR
PR R N IR RE R, IR E SRS
PEOER, RFHAER BRI SR, ¢

EET U B SR BB HE T2 AR SRR N ) . 38
TS FEAE I 0] BUE R 5 AR S5 B 2 T e 55,
IR AR SMAE S SRR, 2AmEET Tl 55
KT, TS, BA. R, PR, AN
G BTR, EFEEI RS IR R, (EfifEfERm
SR T RSk i e e SRS

—. SRBEERERFSHBERESE ML

(—) HEBEERSENESSIRBEERIERF B rA0RHE

TS ) IR 55 ZEAZL Sl S5 IR AR B R B A5, JFEnd
TSRS PN RO e F MRS Bkt ey, WS
BUAAL EHE IR R EPMERA RS TN, 887
TEFRFTPRAN” RORHIE, W mBAI S E 20 AR AR O
Tt IWEFRNE, 8RS HRE. R lES sl
R, SRR SRR DURS A SON IR S R aE
717 R B PARRR . BIRIRSS . A hE EA AT
B, SETOS B RIS TGS S RL AR, SR R
IRHERRE . ALSUR MG AOPHIANE | JRRRAERE G IR, AR AR S
W SRS T A R RE /T . WS BB TRAR FAR, Bl
R CREMIERARILT BRSO R Ss IR T I e
BTSSR E T AR EE H AR BRI 22
B, FHIRRER S SR RR

(Z) SRBEEREHZNESHERERSZETREER
HOTCE

1o PTG T VAR PR O T SR 2R S A e M B I A

B, BARFET SRR LB AR T 8l . BUOIRGS . & A R (7
AT SE RO A T B S5 B A Pl 55 i R A AT
55, TEMBRERSIIE, Wl BXXEiSIaLE. ™
FAE LIRSS 2B TR B, R A IIICET
JERE LD LS5 5P e R A TRAE Y S8 A (2
BT RS AL AR BRI R G L ML
TR RE S AT hRok s, LU A e imE U4 E R
XE . R, DR B SRS ANERIE, A NS 2
BRBESRIV O KA
(=) BRBERERZHESHREERSRIESIRAED
BERNZSE
FE I ST R OB T A R R R A IR 5 TR P e
FLSLAR bR ESS o IEER G TIR 55 8T LA B 55 4 B ade T IR 55 5%
HHpALEREN, MEFEAEE FERr . R 1
BOR, EHEKIMEBETEE MR SRS, AU
) L FTAEATEN RE ) o TR, SRR DA IR 4537 5%
AZUNGR, FOANEINE, RIS SRS . IR IRAE SR
ARG IREEE BB ROIFT T SRR s, 5
SEEASERE BT TR R TR AL B IR 55 AN
RoFike OIS R SEPP ST, KRR AL
P AR WL S PSR, (#7745 S PR SL R RE
TERIE R—HOH R

N=N
=4

=. HEMETSRELRE 45 -gEh” &AW
&t

(—) IESRENRAER

L Wikt ae D sk 25

FERPUREIE ST 75 - e B, EF R
AW BE AT RPN SER BRTT,  H RO g AR AR TSR S5 X i o
CWRAHE L HRE DU IR BeE DI — Sk S5
BR, KRTEHEAR, 2 RIRN A AT BB
RIS S5 o FEARE S RAT A SR ] 6 B L r] 3
S, BERESERRONA] . R R AL RS 55
Gl SFEFESEF AT, (T O ST R R R — R T
ke IHHLFT R RNTE ., B EEES SRS T
T, AR S O SRR IR Y, SRTHE R
J1T WA AR S S 1] B, AT ST 70 i or ) 7 75 R
T 5B RE

2. AR B4 5 1 1

PR R S ST, B H B CURIL H XG5
SORBUS LA R e S — 2k, 56T 475 —se”
SN SN e AR B SE= A A RV S =i e I AL TR 7 )
HSCHEIIC . [EE RIS 5 AR NN EEE, JFEREE
FERRGS g el B — M — R MR IR, Zer T
SRS PIOSEENEE | ARE S RE SR B HR S,
Gl G AN U T RIS 7 0 S0k TP R
s AR S eSS At A S i s o, IR A 15 2
SEAV NS W AT B R TR R, B A R, TR
SR SERELR, FEBRPRRRERTINESMEE, HHE

078 | Copyright © This Work is Licensed under A Commons Attribution-Non Commercial 4.0 International License.



AAEFL R S5 i SR AT T i s A6

(Z) RSBEENRAER

LRSS mAR ShaeEriI 2k

H ST % AR 95 eI LAY R 5 TR 5% R F A O PR 24
B, SRRSO A P RIS . AT EAR S R,
X R R UG SRR, RS RARIZE T oA s ATl 2
TPRTT, AL AR IS mIRSS N T2, HRE
MBIE S EF RIEBE N AYIGMES P el s
Wor sk, BZERTAERr . BIUURS . FE TSz
BES, ERAAAENER . FEEIL. #RA. RELE
EER AT SR IR SE R E S8 . IR R e i
TEIUT . MRASAUL., (5SS RPN, (24T AL
Bz 25 ROR S RO TRE ST, SRTHHAESE R TR DUFR R (LR il
JEETRITIBES T o

2.5 P ERIBI S AR SS

JIR 55 B R T AU TR T2 AT, SEHRT 5
TREAGTER HIE R IRBIE P RO FR R IR S O % WAt -
AE” R TRRIR BN R 3R, i 2 I
B, Repdseml Sl —RiA— W Bess FHER. AR
MR, FATESIERE . HRER, 2N 5EEEE
BTSN, FFEBER 45 38 5 5K 10 A B
FERTT R e, bl S A R (R (1 (v o
EERER, TR T I HE S MRl i 255945 B
Witk BB STTRTATY:, F1 ST W5 TR
WIS ARG EOR, eI SRR S B AR T,
et . MRS B E R R

(=) FIERETIER

T I R 55 TR AR T gl S e AR . A LIRSS HERR
oSS, GRTAEBIA AT i S AL E e E I
FURES SR 2R, ABUREL M2 P REF T80 ik
by, WIIREAIRAEL, MRS RIRAIE | B R AR S R
VHHSESS, WA I A MR RIS I S AL A 7P 1
877 Zprh ZRAAE M SR Sk HIRE S E T, %
RIS THELSL, SR ATIRIT AR T R FHRERE R PSR, TP
B A AT — SR 7T 5 — YE S B E . DL PR
G5 PR RO, AR R SR A L,
FFUMBRTE B 20 A T A A, 25 B AU PR M 22
fE, IR EFHTE RN

M. tHEMETSIRBEERE “BHR -€H" KN
iz

(—) BAHERE, WEERLIRER
‘st - Re” R E S A AR R R I R ST

Lo BB R M S S BUNAE ST AR TS, R IR
G TR s A Ay S ST M, R SRR + 79 Ll 0
B+ sL)” ZERERE, AR AR I N L, REAHT
BEAE . BIIRSS . B OCRMRE R A N IR B, (T
F SIS TS RS T AN, RENESE
BEH, SIAMIERGIS E PRI RSs b, fifREr AR ST
AL

(Z) LUASIERIEES) “rhz”

WEITEARA “GEIKEl, EESHT AR, ik
FNGRHNINE IR S5 TR AR 55 2 . BUTRITEL L
FE L BT I S SRS I, AR ILSEE I SS
58, WIS BAR, WREZDR S FUERE, 24D ) Tt
NAEEE, I SOE . R PMES BRI ESE A EI N
IR . ARUIRSS . RALE, BIEEREIOEIRS TS,
PUTERRHIE AT TR S ATE0IEE . BT 5 3E3%
AR SPP A RE, K5 B . RIS AR Rt
T M2 5 AU PR IR SRR, 1S R DAZE bR HEAG L
HE#RI

(=) BEHEE, ERBETI=R

‘G - 7" RS A TR S A ST R O 5L
#, GG OIRET) R R B T RS I R, RN TR R
HIEATR . Bhy . BTERCIT SIS, 21
T R 55 e TR S5 BRI BRI S iR, DARRHEAL ARV
VT PR LS P SE IR S5 016 5 R AL M. MEONATREE
P A VR S M, AU AR R NG P2 R 2 S IR S5 52
e, MV S S T MmO S R
A EAE TS, SMGEF B OLERS. SEEUIZRm o ik
FESERRAUIE (A, B U EAES GG BN S EF R
SR, JUMEIRRREROY H R IR RERA R, EiIZ AR, &
TEELRE N SRBTE E

h. &R

TESE ) A 55 200 5 i DT ST A IR, O RS
7[RRI AR T RRIE. s - B
PSRRI 2 M, R0 FOE 55 St ie Fe (o R A S 1]
GRESF, SCBUMEMRER . BT GBI R A4
FEBTIES PoR L E B . FRIAA R, thrrib s
RS AP SR AL BRAE ST, IFHETHES SO R FIE I 5 IR 55 TR
W MATHERLE BRI ENTE, ONgERE, J9l5
AV ST R AIER, D9 T SR R T R R A

ZHEX
XU A7) SIS T B S S AR R (). A%, 2018, (22):44.

(20 X5 . 7o B T e 58 T 7 P9 —— DAY B 55 B 22 B 81 (0] 5UE M8, 2018,7(08):139-140.

[BIFRAT . FE AR RO AR A S B S SEE AER A HWTSS (). JE (BRI 2018, (04): 53+56.

Copyright © This Work is Licensed under A Commons Attribution-Non Commercial 4.0 International License. | 079



