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Abstract :

Heart—-to—heart conversations serve as a vital tool for university counselors in delivering ideological

and political education and daily management. Their effectiveness directly impacts students' growth

and development, as well as the professional development of the counseling team. This paper analyzes

existing challenges in current counseling practices, integrating theoretical frameworks and practical

experience to propose fundamental strategies for enhancing the efficacy of these conversations.

Key recommendations include strengthening theoretical knowledge, improving communication skills,

fostering emotional engagement, and establishing sustainable mechanisms. The study aims to provide

actionable insights for university counselors to elevate the quality of their counseling work.
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