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Processing Procedures and Optimization Suggestions for Grassroots
Environmental Law Enforcement Teams in Handling Daily Water
Pollution Complaints
Guo Haiging
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Abstract : As the construction of ecological civilization enters a critical phase, the public's attention to water
environmental quality has significantly increased, and their awareness of environmental rights and
interests has surged. This has elevated water pollution complaints and reports to the core content
and primary battleground of daily duties for grassroots environmental law enforcement departments.
Faced with a vast number of water pollution complaints characterized by high frequency, complexity,
and concealment, grassroots law enforcement resources often appear inadequate. In practical
responses, they commonly encounter challenges such as delayed emergency responses, difficulties
in on-site evidence collection, non-standardized disposal procedures, and untimely feedback and
communication, making it difficult to precisely meet the public's growing expectations for a beautiful
water environment. Against this backdrop, this paper delves into the current status and bottlenecks
of grassroots environmental law enforcement teams in handling water pollution complaints and
systematically constructs a comprehensive closed-loop management system covering the entire
process of "rapid complaint reception, scientific research and judgment, precise disposal, transparent
feedback, and standardized archiving."

Keywords : grassroots environmental law enforcement; water pollution complaints; processing
procedures; standardization; intelligent environmental protection
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