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Empowerment by Digital Technology and Resonance in Communities:
Research on the Innovative Paths of Counselors” Ideological and Political Work
from the Perspective of Online Community Governance

Yan Chan
Hangzhou Dianzi University, Hangzhou, Zhejiang 310000

Abstract : As the "post—2005" digital natives become the main body of college students, their immersive
media usage and multi-value cognition have made online communities the core field for ideological
interaction. However, they also face challenges such as the "information cocoon" and the infiltration
of subcultures. This article, based on the front-line needs of counselors' ideological and political work,
proposes a full-chain education system of "matrix carriers — precise content — interactive scenarios".
By optimizing and integrating youth media such as short videos and podcasts, and emphasizing the
hierarchical positioning of media functions, as well as creating new content and interaction platforms
based on students' growth nodes, this content is demand-oriented, and the platform focuses on two—
way interaction, thereby achieving the goal of collaborative education, that is, integrating content
production, community interaction, quality cultivation, and value guidance. Based on the practica
case of "Self to Seven" podcast in colleges and universities, this study verifies the positive role of
this system, such as enhancing students' professional identity and forming a home-school synergy,
providing a useful reference and inspiration for counselors' ideological and political work under the
background of online community governance.

Keywords : counselors; online ideological and political education; digital empowerment; self-media
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