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Abstract :

The significance of situational English in tourism management is growing. Traditional teaching methods

fail to meet students 'needs for cross—cultural communication skills. This paper proposes constructing

an "immersive learning space" through virtual reality (VR), online interactive platforms, and cross—

cultural practice projects, combining task—oriented and problem—driven approaches to enhance

students' ability to handle real-world tourism scenarios. Research indicates that this model improves

language proficiency and cross—cultural communication skills while enhancing the learning experience,

providing valuable insights for English teaching in tourism management.
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