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Research on Al’s Role in Enhancing Oral English Proficiency in the Service
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Abstract : Against the backdrop of globalization, with the continuous deepening of the internationalization of the
service industry, oral English proficiency has become an indispensable skill for communication and
exchange in the service industry. However, the traditional learning methods for improving oral English
proficiency have drawbacks such as low learning efficiency and lack of pertinence. However, with
the development of Al technology, more novel and convenient ways have been provided to solve
these problems. lts intelligent tutoring, simulated dialogue and other functions can offer personalized
learning plans. This article aims to study how Al can help service industry personnel improve their oral
English proficiency, explore effective application models, and address the difficulties faced by service
industry personnel in the process of English learning, such as the lack of a real language environment,
insufficient learning time, and difficulty in teaching students in accordance with their aptitudes, thereby
promoting the internationalization process of the service industry.
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teaching reform
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