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With the rapid development and widespread application of artificial intelligence (Al) technology,
the higher education ecology is undergoing profound changes, facing unprecedented challenges in
education scenarios, teaching models, and management methods. In this context, college counselors,
as the backbone of carrying out ideological and political education for college students, need to
constantly update their work concepts and improve their professional capabilities. The traditional
experience—based work model has shown limitations in personalized teaching and management. Al
technology, with its capabilities in data analysis, intelligent interaction, and pattern recognition, can
provide support for achieving more accurate and efficient ideological and political work. Promoting the
in—depth integration of Al and counselors' work is not only an inevitable requirement to adapt to the
development of the digital age, but also an important choice to improve work effectiveness. Based on
this, this paper analyzes and studies the innovative transformation of college counselors' work in the
context of Al for reference.
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