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Abstract : With the deepening of trade globalization and the promotion and application of digital technology,
cross—border e-commerce has ushered in a "golden age" and become an emerging force in the field
of international trade. At the same time, advanced digital technology is forcing various industries to
transform and upgrade, bringing opportunities for marketing innovation, and traditional marketing
models are gradually shifting towards digital marketing. In this context, how to give play to the value
of artificial intelligence (Al) and big data technology, promote the marketing model to move from
one—way communication to human—machine symbiosis, realize precise and personalized marketing,
and improve the efficiency of cross—border digital marketing has become an important issue for
the sustainable development of cross—border trade. This paper expounds the application value
of Al and big data technology in cross—border digital marketing, focuses on market insight, user
profiling, marketing content and channels, and discusses the innovative application of Al and big data
technology in cross—border digital marketing. It aims to provide reference for exploring marketing
paths for product going global.
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