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From "Exhaustion” to "Recovery” : The Psychological Support Function and
Mechanism of Social Work Supervision

Li Yanzhao
LLaw School, Southwest Petroleum University, Chengdu, Sichuan 610500

Abstract : Social workers are prone to occupational burnout in services with high emotional investment,
manifested as emotional exhaustion, depersonalization and reduced sense of achievement. This
study, based on the theories of occupational exhaustion and psychological recovery, uses qualitative
research methods to explore the relevant functions and mechanisms of supervision. Research has
found that supervisors, through four major functions including emotional support, have established a
dynamic support mechanism of "emotional management — cognitive adjustment — resource integration
— meaning reshaping". They are not only technical instructors but also guardians of the mental health
of social workers. It is suggested to improve the psychological support path from three aspects,
including supervision capacity building.

Keywords : social work supervision; occupational exhaustion; psychological recovery; emotional labor;
support mechanism
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