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Services—A Case Study of Zhang Liangjiang in Lushan County
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Abstract : Intangible Cultural Heritage carries the historical memory of mankind and is the common precious
wealth of all mankind. As the country with the largest number of selected names of the UN's
representative works of human intangible cultural heritage, China's intangible cultural heritage contains
the rich value of 5000 years of civilization. However, with the development of the times, many
intangible cultural heritage are facing crisis due to insufficient innovation. This paper discusses the
integration path of intangible cultural heritage elements in one—stop e—commerce services, taking
Zhang Liangjiang in Lushan County as a case. This paper analyzes the opportunities and challenges
of Zhang Liangjiang in the modern business environment, and expounds the basic characteristics,
service mode and advantages of one-stop e—~commerce platform in promoting the development of
intangible cultural heritage products. It can be seen from Zhang Liangjiang's e—commerce practice that
with the help of a perfect e—-commerce service system, intangible cultural heritage products can be
promoted to retain the cultural connotation, broaden the market space, enhance social identity, and
realize the unity of economic value and cultural value.
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