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Abstract : This paper focuses on the supply and demand matching issue of government—purchased services
in the construction of the smart elderly care service system. By constructing a supply and demand
matching degree evaluation model and combining the smart elderly care service data of 31 provinces
in China, the entropy weight-TOPSIS method is used to calculate the supply and demand matching
level. Research findings indicate that there are currently issues such as a mismatch between service
supply and the demands of the elderly, an imbalance in the supply structure, and the absence of an
assessment mechanism. The average matching degree between supply and demand is only 0.42.
Based on this, optimization paths are proposed from three aspects: precise demand identification,
supply structure optimization, and improvement of regulatory mechanisms, providing references for
enhancing the efficiency of smart elderly care services.
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