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Abstract :

With the modern transformation of transportation infrastructure, the highway service area has evolved

from a traditional, single—functional stopping point into a comprehensive commercial service hub
integrating catering, retail, leisure and entertainment, and even the display of regional culture. In this
transformation, the overall image of the service area, as a key touchpoint brand—consumer interaction,
has become particularly important. As the most active and intuitive visual element in the service scene,
the employee workwear is an important carrier of brand image and corporate, yet its core value in
brand strategy is often underestimated. The research aims to systematically study the innovative
design of employee workwear in highway service areas, and deeply analyze it four interrelated
dimensions: brand identity design, functional protective design, aesthetic practicality design, and

environmental sustainability design.
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