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Abstract :

This is a case of psychological counseling for student — leaders who suffered setbacks in exams. Xiaolei,

the chairman of the student union, failed in the post — graduate entrance examination re — examination and

the provincial civil service examination written test, and fell into a severe emotional crisis. The counseling

process consists of four stages: crisis intervention and emotional ice — breaking, cognitive deconstruction

and connection reconstruction, value anchoring and action regeneration, and career expansion and multi

— narrative. The characteristic of the program is the addition of the "value feedback" strategy, which

transforms the identification with the college into enrollment promotion actions. The effect evaluation

shows that Xiaolei's depressive symptoms are relieved, his emotional identification with the college is

enhanced, and he successfully gets a teaching position. This case has formed a closed —

loop education

model of “crisis — identification — feedback", and has significant characteristics and innovations in media

communication, academic research, and the coordination of psychological education.
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