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Intercultural Theoretical Knowledge in the Workplace Represented in
Business English Textbooks and Teaching Suggestions —Taking "Intelligent
Business” as an Example
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Abstract : The cultural representation in English textbooks has been a research focus in recent years. However,
the existing literatures are generally focused on quantitative or qualitative analysis of the proportions of
cultures presented in one or several sets of textbooks for a specific country at a specific educational
stage so as to reveal the cultural tendencies, attitudes, and concepts of textbook writers. Teachers
are the most important users and developers of textbooks. All explicit and implicit cultural elements in
textbooks can only be truly represented through reasonable instructional design and effective teaching.
Taking Intelligent Business 1-2a localized version of an imported textbook for business English
majorsas an example, this paper collates and analyzes the intercultural knowledge points covered in
the "Culture at Work" module of this textbook. Based on the experience gained from three rounds of
curriculum practice, it also puts forward corresponding teaching suggestions for those who use this
textbook to teach integrated business English courses.
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Culture at work RS SR SIIEL Unit 5

Some cultures try to avoid unclear situations by use of fixed rules and procedures. Other cultures
tolerate uncertainty and believe you need to be flexible to deal with problems as they arise.

Avoid unclear situation Tolerate unclear situations

Rules Prefer to work with fixed rules and Prefer to have flexible ways of
procedures working
Precautions Predict future problems and take Don't take many precautions and

precautions against them react when problems arise

Find out as much as possible by
asking questions or researching
different sources

Strategies Are happy to wait and see how

future situations will develop
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