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Abstract :

Psychological First—aid(PFA), as initial psychological support in emergencies, is crucial for maintaining

individual mental health. The universal popularization of PFA is not only an inevitable requirement of the
times but also an important way to build healthy and harmonious communities. Based on field research

in five communities in Ningbo and the analysis of 414 valid questionnaires, this study explores the

current status, challenges, and solutions for the popularization of PFA in communities. The study

finds that there are several issues in the popularization of PFA knowledge in communities, such as

insufficient public awareness, low matching degree of popular science resources, structural imbalance

of dissemination channels, and incomplete social collaboration mechanisms. In response to these

issues, the study proposes a series of feasible countermeasures, including adopting stratified and

precise popularization strategies, strengthening the construction of online and offline resources and

channels, and conducting systematic capacity building.
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