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When the Ivory Tower Meets Digitalization: Transformation Dilemmas of the
Human Resource Management Major in Colleges and Universities and the

Solutions with Office Software

Zheng Yufeng
Heilongjiang International University, Harbin, Heilongjiang 150500

Abstract : With the advent of the digital era, enterprises' demand for the digital capabilities of human resources
management talents is constantly increasing. As an important front for talent cultivation, universities
find it extremely urgent to carry out the digital transformation of their human resources management
major. This paper deeply analyzes the actual needs of enterprises, points out the current situation of
universities being out of touch with society in terms of software introduction, expounds the importance
of general-purpose software represented by Office in professional teaching, and puts forward targeted
transformation countermeasures. The aim is to promote universities' human resources management
major to cultivate digital talents that are more in line with the needs of enterprises.

Keywords : universities; human resources management major; digital transformation; enterprise
needs; general-purpose software
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