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Innovative Application of Digital Literacy Evaluation Indicator System in
Higher Vocational Course Evaluation Reform

— Taking Customer Relationship Management Course as an Example
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Abstract : The integration of digital literacy evaluation indicators into the course evaluation system of higher
vocational colleges is of great theoretical and practical significance for improving the quality of
course reform and achieving the goal of cultivating digital talents. Taking the Customer Relationship
Management course as an example, the paper takes Tyler's "Behavioral Objectives Model" as
the theoretical guidance. Focusing on the goals of enhancing students' digital literacy and digital
transformation of the curriculum, it constructs a "digital literacy evaluation indicator system". Combined
with the digital literacy evaluation index system of the DigComp 2.2 — The Digital Competence
Framework for Citizens, the paper has constructed a “three-level, five—dimensional and two—

dimensional” curriculum evaluation system.
Keywords : digital literacy; evaluation reform; customer relationship management; digital transformation
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