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Smart Library Development and Knowledge Service
Ability Improvement Strategy
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Abstract : With the rapid development of digital intelligence technology, intelligent library has become an important
direction of the transformation and upgrading of libraries, and its development is closely related to
the improvement of knowledge service ability. Smart library has realized the multiple integration of
information resources through the construction of digital collection, subject database integration,
open access resource integration, data link service, knowledge map and intelligent retrieval, and
personalized recommendation system. On this basis, smart libraries use big data, artificial intelligence,
Internet of Things and other technologies to optimize resource management and service process,
and provide more comprehensive, convenient and personalized knowledge services. However, in
the process of construction and development of smart libraries, practical problems such as functional
positioning, technical standards, smart transformation, librarian quality and technology application
are still faced. This requires libraries to comprehensively reform their management mechanism
and development path, firmly grasp the transformation route of digital intelligence, and establish a
systematic and intelligent knowledge service system to meet the service needs of readers.
Keywords : smart library; knowledge services; digitization
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