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Abstract :

Power user satisfaction is an important indicator for measuring the quality of power services and

the recognition of power company services by users. It directly relates to the company's market

competitiveness and sustainable development capabilities. In response to this, this article first analyzes

the theoretical basis of power user satisfaction, then elaborates on the importance of improving power

user satisfaction for power marketing, and proposes corresponding optimization strategies for the

problems that exist in practical implementation, hoping to provide assistance for improving power user

satisfaction and the effectiveness of power marketing.
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