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Study on the relationship between network group polarization
and community governance

Zhang Xinyi, Pei Zhengyuan, Yuan Yanpeng
NingboTech University, Ningbo, Zhejiang 315100

Abstract : This paper discusses the influence of network group polarization on community governance. With the
popularization of the Internet, the network has become the main platform for people to communicate,
but the homogenization of information and the "information cocoon" effect lead to the phenomenon of
group polarization in the network is more and more obvious. Network group polarization strengthens
individual views, increases inter—group opposition, and gradually causes emotional fluctuations, which
adversely affects the communication, trust and cohesion of community residents. In order to cope with
this challenge, community governance needs to be people—oriented, strengthen residents' participation
and sense of belonging, and promote harmonious interaction within the community by establishing
emotion detection models, optimizing resource allocation, promoting positive emotion formation and
other measures.
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