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Abstract :

Online public opinion is a form of presentation with special significance, which manifests its multiple

characteristics under the background of big data era. The advantages of big data technology provide

better tool support for the research, judgment and management of network public opinion, but the

explosive growth of data information is bound to affect the accuracy of the research and judgment

of network public opinion. In the new era, the governance of online public opinion is faced with

severe problems and tests. Its governance approaches include: the construction of fine public opinion

database, the integration of diversified research methods, and the deepening of training activities for

public opinion workers, so as to play a positive role and improve the accuracy and effectiveness of

public opinion research and judgment.
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