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Application Analysis of Artificial Intelligence Technology
in Commercial Bank Management
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Abstract : At present, enabled by advanced technology, artificial intelligence is widely used in the operation and
management activities of commercial banks. In this context, the deep integration of artificial intelligence
technology and the financial industry has spawned a series of emerging businesses. This has brought
great challenges to the traditional operation and management mode of commercial banks. In order to
effectively cope with the impact of the digital wave, commercial banks have taken many measures to
adjust their business structure, so as to promote the deepening reform of the system and mechanism.
However, problems such as slow development and insufficient innovation have, to a large extent,
restricted the digital transformation of commercial banks' operation and management mode. Based on
this, this paper focuses on the operation status of commercial banks in the era of artificial intelligence,
and specifically discusses how commercial banks can use artificial intelligence technology to achieve
the transformation and upgrading of operation and management mode, in order to promote their
business efficiency, optimize cost control and improve risk control system.
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