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Research on the impact mechanism of bullet screen

on user stickiness of video platforms
Zhang Wudie
Nanjing University of Aeronautics and Astronautics, Nanjing, Jiangsu 211106
Abstract : As a unique form of user interaction, bullet screen has become an important part of many video
platforms. It not only provides a platform for users to express their views and emotions instantly,
but also promotes communication and interaction between users and the platform as well as among
users. Based on the Theory of Information Systems Continuance and the Theory of Social Identity,
this study combines the specific features of the bullet screen function of video platforms, constructs the
influence path of bullet screen on the platform's user stickiness from the perspective of user perception,
and verifies the reasonableness of the model through questionnaire surveys and empirical analyses.
It is found that bullet screen has a significant positive impact on user stickiness of video platforms by
enhancing user experience, strengthening social attributes, and building a unigue community culture.
Keywords : user stickiness; bullet screen; perceived interaction; identity; social presence
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