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Research on technology promotion and customer relationship management
in the sales of power plant water treatment equipment

Bai Yanqing
Huadian Water Engineering Co., Ltd. Beijing 100160

Abstract : Water treatment equipment in power plants is a key facility to ensure the safe and stable operation of
power plants. The performance of its water treatment equipment directly affects the production efficiency
and economic benefits of power plants. Its sales involve multiple levels such as technology promotion
and customer relationship management, which are related to the long—term benefits of power plants,
the market competitiveness of equipment suppliers, and the win—win cooperation between both parties.
This article aims to explore in depth the technology promotion and customer relationship management
strategies in the sales of water treatment equipment in power plants, analyze effective measures in
innovative technology solutions, customer demand mining, customer loyalty programs, etc., provide
useful references for optimizing the sales of water treatment equipment in power plants, and promote
long—term cooperation and win—win results between power plants and equipment suppliers.

Keywords : power plant water treatment equipment; sales promotion; customer relationship

management; management measures
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