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Study on the intervention strategies of CDC based on sociological
perspective in medical disputes

Wang Shengging
Jiangsu Provincial Center for Disease Control and Prevention, Nanjing, Jiangsu 210003

Abstract : As an important institution in the public health system, the CDC's medical disputes have special
characteristics, mainly occurring in public health service scenarios such as vaccination, epidemiological
investigation, and emergency response. They involve service cognition differences, public expectation
gaps, and social trust issues. Based on the sociological perspective, this paper takes the security
department of the CDC as the research object and combines the theory of conflict, the theory of
interactive ritual chain, and the theory of social trust to propose three intervention strategies of
preventive, coordinative, and normative. It emphasizes the deep integration of ideological and political
work with the initial response function. By constructing a full-process governance system from risk
warning, coordinated governance to emergency management and follow—up, the paper aims to
promote the shift of dispute resolution from passive response to active prevention, providing theoretical
support and practical pathways for the long—term governance of the CDC.
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