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Research on intern management of high-star hotels
—— take Changsha Jian Hongda JW Marriott as an example

Dai Chunfang
Hunan College of Foreign Economics, Changsha, Hunan 410205

Abstract : At present, the turnover rate of the hotel industry is significant. In order to solve the employment
dilemma, but also to reduce the labor cost, high—star hotels choose to cooperate with universities to
hire more interns, but there are many problems in the management of hotel interns. In order to study
the management of interns in high—star hotels, the author took JW Marriott Hotel as an example
to understand the current situation of intern management in the hotel through the questionnaire
survey method and field investigation method, analyzed the data, found the problems existing in the
management of interns in the hotel, and put forward corresponding countermeasures and suggestions
for intern management. Through this study, the author hopes to provide inspiration for the hotel intern
management, further improve the intern management system, and promote the development of the
hotel human resources.
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