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Application and development analysis of artificial intelligence (AI)
in enterprise digital transformation
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Abstract : Atrtificial intelligence has become a key force in promoting digital transformation of enterprises in
today's rapidly changing technology. The application of artificial intelligence has brought unprecedented
efficiency to enterprises. In the wave of digital transformation, enterprises can improve the intelligence
level of decision—making by integrating artificial intelligence, such as data—driven, customer experience
optimization, process automation, and product and service enhancement. Therefore, it has attracted
the attention and favor of many enterprises. Based on this, this article will analyze and explore the
application and development strategies of artificial intelligence in enterprise digital transformation,
hoping to help enterprises better improve their competitive advantages and respond to market
challenges.
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