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Abstract :

This paper discusses in detail the importance and challenges of urban water supply systems and

highlights the key role of public participation in improving the quality and efficiency of water supply

services. By analyzing the strategies to improve user satisfaction and participation, as well as

the specific application of public participation in urban water supply systems, the paper provides

practical suggestions and case references. Finally, the paper puts forward policy suggestions and

future prospects, and emphasizes the importance of the improvement of laws and regulations, the

establishment of public participation mechanism, the increase of financial support and the innovation of

management model for the sustainable development of urban water supply system.
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