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Application of Customized Service Working Mode
in Tobacco Customer Service
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Abstract :

Customer service constitutes a fundamental aspect of cigarette marketing and is paramount in

the digital transformation of sales strategies.Presently, traditional service models exhibit several

shortcomings, including an unfocused approach to customer care, inefficient resource allocation,

misalignment between service offerings and client needs, and subpar service quality, which fail to

meet the demands for high—quality development and modernization in cigarette marketing. This article

concentrates on enhancing services and improving efficiency as its primary objectives. It investigates

the implementation of customized service models, aims to standardize staff behavior, shift service

paradigms, and achieve more substantial improvements in service quality.
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