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In the new era, information technology represented by big data and artificial intelligence develops

rapidly, which also brings new opportunities for the development of university library services.University

libraries should innovate and introduce smart service concepts and models, constantly improve the

service quality of university libraries, and provide readers with a more convenient and comfortable

reading and learning experience. Based on this, this paper will analyze the current situation of intelligent

service of university library, and explore the innovative path of intelligent service of university library

under the background of the new era, in order to provide some reference for the service work of
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