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With the vigorous development of my country’ s social economy, consumer complaints have

become an important issue in my country’ s bank operations and services. Consumer complaints

and suggestions are one of the important driving forces for the development and progress of banks.

However, at present, in my country’ s banking services, the complaint mechanism cannot make

consumers feel convenient, and there are still many areas that need to be improved. Based on this, this

paper will analyze the current situation of my country’ s bank service consumer complaint mechanism,

and learn from the experience of building international bank service consumer complaint mechanisms,

and discuss the construction strategies of my country’ s bank service consumer convenient complaint
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