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Research on Communication Skills and Conflict Resolution Mechanisms in
Student Management
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Abstract : This study is devoted to exploring the association and interaction between communication skills and
conflict resolution mechanisms in student management. Student management is an important issue
in the field of education, and effective communication and conflict resolution mechanisms are key
factors in building good teacher—student relationships and enhancing students' academic and social
development. This paper will first clarify the concepts of communication skills and conflict resolution
mechanisms, and then analyze their roles and interactions in student management. Through case
studies, theoretical discussions and empirical research, it aims to provide educators with more
practical guidelines to optimize student management strategies and promote the overall improvement
of education quality. Through this study, it is expected to reveal the complex intertwined relationship
between communication skills and conflict resolution mechanisms in student management and provide
useful insights for educational practice.

Key words : student management; communication skills; conflict resolution; teacher-student
relationship
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