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Study on the Effect of Quality Nursing Service in Otolaryngology Nursing
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Purpose: The goal of this study was to explore in depth the effect of the application of the quality
nursing service model and its role in improving the quality of nursing care in the practice of ENT
nursing. Methods: In the process of in—depth study of nursing services in the ENT department of our
hospital, 120 patients admitted between June 2017 and June 2019 were included in the study after
careful screening. These patients were equally assigned to two study groups: the control group and
the observation group, each containing 60 patients, according to the order of admission. Patients in
the control group received traditional nursing care, while those in the observation group received a
more refined and personalized quality care service. By comparing the effects of these two modes
of care, this study aims to deeply analyze the specific effects of different nursing strategies on the
quality of care, with a view to further improving the overall level of nursing services in future practice.
Results: After in—depth comparison and analysis, the researchers found that the observation group
demonstrated significant advantages in multiple dimensions of nursing services. Specifically, the
performance of the observation group was statistically significantly higher than that of the control
group in terms of the writing of nursing documents, the implementation of basic nursing skills, the
standardized management of the ward, the implementation of health education, and the assessment
of patient satisfaction (P < 0.05). This finding not only indicates an overall improvement in the quality
of nursing care in the observation group, but also maps out the positive results of the continuous
pursuit of improvement and refinement in nursing practice. Conclusion: In the specialized field of ENT,
the implementation of quality nursing service has shown its remarkable effect, which not only improves
the standard of nursing quality, but also deepens the professional connotation of nursing practice.
Therefore, in clinical nursing, the promotion and application of this nursing model has far-reaching
significance, which not only helps to improve the level of nursing services, but also is a positive
exploration and practice for the improvement of the overall quality of medical care.

quality nursing service; otolaryngology nursing; nursing effect; service quality; patient
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